Consumer Choice and Public Safety Being Threatened 
Private Member’s Bill keeps competition alive in auto aftermarket while preserving thousands of jobs. Dealers continue to have dominant market share for warranty work.  
April 9, 2009, Ottawa - The Automotive Industries Association of Canada (AIA) is calling for support from all Canadians and all political parties for a private member’s bill to protect 410,000 jobs in the automotive aftermarket and ensure that consumers have the right to choose where they get their vehicles serviced.

Bill C-273, the Right to Repair Bill – introduced by NDP MP Brian Masse to create a fair and open playing field for all businesses in the automotive industry – is in its second reading and will be debated in Parliament May 11th. The AIA is actively encouraging Canadians to contact their Members of Parliament to demand all-party support for jobs and consumer choice. 

What is the Consumer's Right to Repair?

Today’s vehicles are highly sophisticated machines with virtually every system controlled by 

computers. While the use of electronics and computers on late model vehicles has brought 

major beneﬁts, it also threatens the competitiveness of the aftermarket for consumers. Car companies regularly withhold information, diagnostic tools, and software from independent repair facilities and retail repair chains making it impossible in many circumstances for these shops to complete repairs without sending the vehicle to the dealer. Should this trend continue, car owners will experience increases in repair costs and face limitations on access to service. 

Bill C-273 seeks to amend the Canadian Environmental Protection Act and the Competition Act in order to guarantee independent automotive service access to vehicle service information, tools and training. Car companies and their dealers are vehemently lobbying against the bill. 

“It is rare that a Private Members Bill garners such strong support -- but this issue crosses party lines,” said the bill’s author, Brian Masse, Member of Parliament for Windsor West. “If this information is not made available, the negative impact on the aftermarket segment of the automotive industry in terms of the economy and jobs will be significant. Given the current climate, collaboration from all parties on Bill C-273 is simply responsible governance,” 

Vehicle dealer networks do not currently have the capacity to service the over 19 million vehicles on the road today. If the right to repair is not preserved, consumers will also face cost increases and longer wait times for service. In a recent study by the Automotive Aftermarket Industry Association, “vehicle repairs cost an average 34 percent more at new car dealerships than at independent repair shops.”
Bill will not change warranty work operations
It is also important to note that there is more than enough business for both sides of this debate to flourish once the Bill becomes law. Branded vehicle dealers will maintain their dominant market share during the warranty period. A recent study by the AIA found that there is over $2 Billion in underperformed vehicle maintenance in Canada right now. The new car dealer network currently maintains over 95% market share of warranty repair work – Bill C273 will not change this. Warranty repairs are at the discretion of the car manufacturer.
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An Industry’s Survival Hangs in the Balance

“Passage of Bill C-273 is crucial to protecting jobs in Canada’s automotive industry,” said Marc Brazeau, President, AIA Canada. “The automotive aftermarket employs forty-five per cent of the entire automotive industry, for a total of more than 410,000 workers across Canada. Over the next few weeks, Canadian workers and business owners will be looking to Parliament to see if their segment of the industry has a future.”

The costs of fewer choices

Fewer choices and higher costs mean many repairs will be delayed or ignored altogether, putting safety at risk and increasing the risk of poor quality emissions. Moreover, less choice means less mobility for Canadians. The aftermarket is comprised of thousands of geographically diverse businesses. If this problem is not solved, the industry will be faced with a dramatic realignment in the next five years with many Canadians suffering.

“The Bill will maintain the competitive environment that has historically existed with dealers growing their service share of their overall revenue and sustaining the need for a vibrant aftermarket which provides consumers with the choice they need.” said Brazeau. “The aftermarket is simply asking for the opportunity to keep running their businesses in communities across the country. Business should thrive or fail based on quality of service and consumer demand. The highly trained technicians that work in the aftermarket should be given access to the tools of their trade.” 

Ford, Toyota, Honda, General Motors and Chrysler represent a significant majority of the vehicle market share in Canada. Of these, only GM allows access to Canadian service providers.  

Access to information is a global problem: 

Automotive aftermarket industries worldwide are facing similar challenges. Canada has yet to  

address this issue and lags behind other jurisdictions in finding a solution. 

1. Following emissions legislation introduced in 2000, a voluntary agreement was developed in the US to make all repair information commercially available to the aftermarket. 

2. The European Commission is currently considering creating regulations that would require car companies to share information with the aftermarket. 

Call to Action

The AIA is providing a megaphone for Canadian voices to make themselves heard in the battle for the Right to Repair. To that end, the association has launched online tools for Canadian vehicle owners and businesses and encourages them to tell their MPs how they feel about this critical issue affecting jobs, fairness and the right for Canadians to choose.

These tools are available at the following link:

http://www.righttorepair.ca/takeaction.cfm
Setting the Record Straight, 

The Right to Repair site also includes a myth-busting fact sheet called Setting the Record Straight, that lists and then refutes the five most-cited falsehoods coming from Canadian car companies in their effort to stifle competition.
<Provide link>
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